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EXPLANATION OF CONTACT ID 

Contact ID ttporting provides fasttr transmission speed and very 
specific event code reporting, resulting in faster, more confrdcnt alarm 
decision making by the central station when compared to other sport- 
ing formats available (Adcmco Low Speed, Scscoa, Radionics, ctc). 
This is the only format that can identify all protection zones by their 
unique zone (contact) numbers, and provides a l-digit tvcnt qualifier 
and 3-digit specifically defined event code which quickly identifies the 
condition hcing reported 

Contact B) reporting takes the following format: CCCC Q EEE GG ZZZ 
CCCC = customer (subscriber) number. 
Q = event qualifkr, E = new event, R = restore. 
EEE = event cock. 
GG = partition number. 
222 = zone/contact ID number reporting the alarm (OOI-099), or 
user numbcf for open/close reports. System status messages (i.e. 
AC Loss, Low Battery) contain zeros in the 22Z location. 

TECHNICAL DATA 

Contact ID reports DTMF (Dual Tone Multi-Frequency) at 10 
characters per second and responds to a 1400 Hz followed by a 2300 
Hz handshake, and a 1400 Hz kissoff. This format also uses checksum 
verification instead of two round verification A complete report takes 
l'uKkr3acconds 

ADVISORY 

ADEMCO’S new Contact ID reporting is capable of uniquely re- 
porting all rimes of intormation, as well as opening and closing for all 
users, to central stations cquippcd with the Ademco 685 receiver using 
software level 4.4 or higbcr. For information regarding updating the 
685 receiver, contact the ADEMCO TeclinicolSuppo~gmup at: 

l-800-645-7492 
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SUMMARY OF EVENT CODES 

I 
CODE DE-ON 

110 

121 
122 

123 

131 

132 
134 
135 
150 
301 
302 
305 
306 
309 
332 
333 

373 
380 

381 
382 
383 
384 
401 
406 
407 
408 
409 
411 
441 

Fire Alarm - Response Type 09 

Durws 
Silent Panic - Response Type 06 
Audible Panic - Response Type 07 

Perimeter Burglary - Rcsponsc Type 03 

Interior Burglary - Response Type 04 and 10 
Entry/Exit Burglary - Response Type 01 and 02 
Day/Night Burglary Alarm - Response Type 05 
24 Hour Auxiliary - Response Type 08 
AC Loss 
Low System Battery 
System Reset 

ProgramTamper 
Battery Test Fail 
Polling Loop Short 
RF Expander Failure 

Fire Loop Troubk - Response Type 09 
Sensor Trouble - Response Type OS 
RF Sensor Trouble 
RPM Scmsor Tcoubk 
RPM Sensor tamper 
RF Transmitter Low Battery 

0pcnIClose by User 
cancel by user 
Opwing/Closing Remote (downloader) 
Quick Axming 
Keyswitch Open/Close 

Callback Requested 
MStayModt 
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621 Event Log Reset 
622 Event Log 50% Full 

623 Event Log 90% Full 

624 Event Log Overflow 

625 Tim - Date Reset 

DESCRIPTION OF EVENT CODES 

The following arc Contact ID reports listed by event (i.e. Alarms 
. . . : Restores, etc.) and appear exactly as they would on a printout from an 

Adcmco 685 receiver. 

(What to expect at central station) 

RIO1 00 coo0 Printer 
English 

Subscriber Event Code Partition# Contact # or Message 
lD# User # 

ALARMS 

Entw/Exit Buwlarv - Resuonse twws 01 and 02 
l Alarm = XXXX El34 00 COOZ (V) *BURG*- Bntry/Exit#OOZ 

l Restorc=YaxxR13400alo2 (v)mRE-Entry/Exit-#ooz 

Perimeter - ResDonse Twe 03 
. Alann~XXXXE131 OOCOOZ (V)*BURG*--#OOZ 

. Rcstorc~XlCXXR131OOaKlZ (V)RESTOR.E-Paimucr#WZ 

Interior - Resuonse ‘hues 04 and 10 
l Alarm = XXXX El32 00 COOZ (V) rBURG’ - lnterior4OOZ 

l Rstore = XXYOC R132 00 CQOZ (V) RESI-GRE - MeriodOOZ 
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Dav/Nieht - Resuonsc Tvue 05 
l Alam=XXXXEl35OOCOOZ (V)+BURG*-DayINightMOZ 

l Restore = XxXx RI35 00 COOZ (V) RESTORE - Day/NiglMOOZ 

24 Hour Silent Panic - Resuonse Tvue 06 
l Alarm = XXXX El22 00 COOZ (V) *PANIC? - Silent Panic-#OOZ 

l Restore = YOiXX R122 00 COOZ (v) RESTORE - Silent Panic-WOZ 

24 Hour Audible Panic - Response Tvue 07 
. Alam = XXXX El23 00 CtMZ (v) ‘PANIC? - Audible Panic-#OOZ 

l Restore = XxXx RI23 00 C0OZ (V) RESTORE - Audible PanicdOOZ 

24 Hour Auxiliarv Panic - Remonse Tvue 08 
l Ahm = XXXX El50 00 CWZ (V) *ALARM+ - 24Hr. Non Burg-#OOZ 

l Rstorc=XXXXRl5OOOCOOZ (V’)RESTORE-24Hr.NonBurgdOOZ 

Duress 
l XXXXEl2lOOCOOO (V) l PANICoDums 

Fire Alam - ResDonse Tvue 09 
l Alam=XXXXE110OOaKlZ (V) *FIRE*-FireAlarm-#ooZ 

. Restore-XXXXR110OOCOOZ ORESTORE-FireAlarm-KIOZ 

ZONE TROUBLES 

Sensor Trouble - R~~DOIIW Tvue 05 
l Fault = XXXXE380 00 co02 (V) TROUBLE - Sensor TroubledQOZ 

l Restore= xxxXR38OOOC9OZ (V)RES’IOl?E-hsorTrouble-#OOZ 

Fire Trouble - ResDonse he 09 
l Fatdt=XXXXE373OOCOOZ (V)TROUBLE-FmLoop#OOZ 

. Restorc=?XXXR373OOCWZ (-WRESTORE-FifeLoop#OOZ 

I-. 
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SYSTEM TROUBLES 

Loss AC 
. L~ss=xxxXE30100COOO (V)‘IROUBLE-ACPower 

l Restore=X?UCXR301WCOW (V)RES’NIRE-ACPower 

Low Svstem Battery duriw Automatic Test Cvcle 
l LowBatt=XXXXE302WCWO (V.llROUBLE-LowSystcmBattcry 

l Restore = XXXX R302 00 CD00 (V) RESTORE - Law System Battery 

Low Svstem Batterv duriw Manual Test.Cvcle 
l LowBatt-XXXXE309WCWO (V)IROUBLE-Batterylcstfailure 

l Restore = YOCXX R302 00 COW (V) RESTORE - Low System Battery 

Pohe Loor, Shorf 

l Short = XXXX E332 00 CO97 (v) TROUBLE - Polling hop Short 

l Rcstorc=xxxXR332WCO97 (V)RESTORE-PollingLoopShort 

RP.M. Sensor Tamuer - kover tamuer] 
6 Fault = XXXXE383 00 COO2 (V) TROUBLE - Sensor Tamper#WZ 

l Rcstoxe=XXYDCR383 00 COOZ ORESlORE - Sensor Tamper-HO2 

RP.M. Sensor Trouble - hot found oo oolline 100~1 

l Trouble = XXXXE382 00 CWZ (V) TROUBLE - RPM. Sensor 

super#ooz 
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OPENING/CLOSING 

Ooeninn bv User 
l XXYCXE4O1OOUWO (V)OPENING-UserMOO 

Closine bv User 
l XXXXR40100UOW (V)CLOSING-UscrfIWO 

Quick Arming 
. xxxXR408OOCKXKt (V)C!IAXlNG-QuickAm 

Kevswitch Arming 
l XXXX R409 00 UWO (V) CLOSING - Kcysvitch 

Kevswitch Disarm 
l XYMCE409OOUWO (V)OPENlNG-Keyswitch 

Amed - Stav Mode 
. XXXXR441oOUWO (V)cLoSING-ArmedStay-UscrfOW 

l disarm sendsE401 
Cancel bv User 

l XXXXlM6OOCOOO (V)OPENlNG-Cancel-User#ooo 

Closinn - Remote (downloader\ 
. IO0CXR40700cooO (V)CUXING-Restate 

Ouenine - Remote (downloader\ 
. . XXY0cE40700UMO (V)OPENlNG-remate 

BYPASS 
BvDass ihws 

l @pas=xxxXE!57OWCXOZ (V)BYPASS-ZoneBypasdWZ 

l &5&o~~YaxxR57owaloz (v)REsTmE-zoneBypass-#OOZ 
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Event Len Reset 
l xxxXE621WCW0 (V)TROUBLE-EventLog Reset 

Event Lcte 50% Full 
4 XxXx E622 00 Cm0 (v) TROUBLE - Event Log SO?/0 Full 

Event LOP 90% Full 
l XXXXE623WUlOO (V) TROUBLE-EventLog9O?hFull 

Event Lee Overflow 
l XXXX E624 00 coo0 (V) TROUBLE - Event Log Overflow 

..:. 
:.- : 

: ; Svstem Reset 

MISCELLANEOUS 

.: l XXXXE305WCWO (V)lROUBLE-SystenRsct : 

: 
: 

: .i Prom-am TamDer _. : ..‘; 
c l xxxxE30600am (v) TROUBLE-Programmingchanged 

I_ ..y<.? 

s...:. .‘j: i.<Szg Ca[lba& &au&d 

: :.:.: 0 xxxxE411wcwo (v)REMoIE-CaubadtRequestad 

I ....r:L.’ .I. -:. :/ 
.,.. : a. : ,_ r5~. ; _. : .:... .QZ TimeDate Reset : ?: _~.. I.:. I . . . . . -‘I,.::.:~ 

_ d l xxxxli625wcaoo (v)lRouBLE-TimdDateReset 

l Etuer=xxxxE6o7wcwo (v)lEsr-walkTestMode 

l Exit-xmcxR6o7wcwo (v)REsroRE-walkTestMotle 

l xxxxE6o2waW (v)TEsr-Periodic 



ADEhKO TECHNICIU. SUPPORT GROUP 

L 4140XMPT 

.:... 

: 

: .:.. 

. . 

..; .:I .. :._ .:’ : 

.. . . .. I 

.,. :, .: . . 
:. 

I 
3 

Written by: 

Christopher Martin 

Published by: 

ADEMCO Technical 
Support Group 


	MAIN MENU
	MONITORING & COMMUNICATIONS INDEX

